
San Mateo County Resources 
Crisis Resources – 24/7 

Mobile Crisis Response Team (MCT):  24/7, 
county-wide, civilian mobile crisis response 
650-579-0350
Crisis Intervention and Suicide Prevention 
Center: 650-579-0350 or call/text 988 
SMART: Medics who can write 5150s and 
transport people in crisis to a hospital, Serenity 
House, VA, and other service locations 
*access via dispatch

San Mateo Medical Center Psychiatric 
Emergency Services (SMMC PES): 650-573-2662 
*LPS Designated Facility

Mills Peninsula Psychiatric Emergency Services 
(PES): 650-696-5915 *LPS Designated Facility 

Serenity House: Crisis residential for adults 
650-539-0340

Palm Ave Detox: 24/7 detox services for adults 
650-513-6500
CORA: Assistance/support for survivors of 
domestic violence: 1-800-300-1080 
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Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-
379-6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and 
consumers; 650-638-0800 
Veterans Services Office: Assists veterans and 
their families access benefits they are entitled 
to; 650-802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI 
adult living with family, no treatment 650-368-
3178 
Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-
379-6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and 
consumers; 650-638-0800 
Veterans Services Office: Assists veterans and 
their families access benefits they are entitled 
to; 650-802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI adult 
living with family, no treatment 650-368-3178 

Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-379-
6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and consumers; 
650-638-0800 
Veterans Services Office: Assists veterans and their 
families access benefits they are entitled to; 650-
802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI adult 
living with family, no treatment 650-368-3178 

Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-
379-6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and 
consumers; 650-638-0800 
Veterans Services Office: Assists veterans and 
their families access benefits they are entitled 
to; 650-802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI 
adult living with family, no treatment 650-368-
3178 
Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-
379-6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and 
consumers; 650-638-0800 
Veterans Services Office: Assists veterans and 
their families access benefits they are entitled 
to; 650-802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI adult 
living with family, no treatment 650-368-3178 

Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-379-
6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and consumers; 
650-638-0800 
Veterans Services Office: Assists veterans and their 
families access benefits they are entitled to; 650-
802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI adult 
living with family, no treatment 650-368-3178 

Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

Homeless Resource 
LifeMoves Rapid Response Hotline: Support for 
unhoused people within 24-hour response 650-
379-6515, hotrapidresponse@lifemoves.org, or 
Survey123 App 

Other Resources 
National Alliance on Mental Illness (NAMI): 
Support and education for family and 
consumers; 650-638-0800 
Veterans Services Office: Assists veterans and 
their families access benefits they are entitled 
to; 650-802-6598 
211: info/referrals for variety of services 
Call: 211; Text: text your zip code to 898211 
Online: 211bayarea.org 
Peninsula Conflict Resolution Center (PCRC): 
Conflict management and mediation services 
650-513-0330 
Family Assertive Support Team (FAST): SMI adult 
living with family, no treatment 650-368-3178 

Mobile Support team/Mateo Lodge: SMI adult, 
homeless/at risk of homelessness 650-703-9855 

mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org
mailto:hotrapidresponse@lifemoves.org

